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DataWorks Plus helped police 
misidentify pregnant woman as carjacker

NIST consistently found systems had 
2-5x more false negatives for women 
than men

Making systems work for everyone is 
hard

Hill, K., 2023. Eight Months Pregnant and Arrested After False Facial 
Recognition Match. The New York Times B, 1.

Grother, P.J., Grother, P.J., Ngan, M. and Hanaoka, K., 2014. Face 
recognition vendor test (FRVT). US Department of Commerce, 
National Institute of Standards and Technology.Image credit: ProtoplasmaKid, wikipmedia.org
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Burnett, Margaret, Simone Stumpf, Jamie Macbeth, Stephann Makri, Laura Beckwith, Irwin Kwan, Anicia Peters, and William Jernigan. 
"GenderMag: A method for evaluating software's gender inclusiveness." Interacting with Computers 28, no. 6 (2016): 760-787.
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Is GenderMag effective?

The most direct evidence from the literature: 

Vorvoreanu, M., Zhang, L., Huang, Y.H., Hilderbrand, C., Steine-Hanson, Z. and Burnett, M., 2019, May. From gender biases to 
gender-inclusive design: An empirical investigation. In Proceedings of the 2019 CHI Conference on Human Factors in Computing Systems 
(pp. 1-14).
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Method: Apply GenderMag to a search 
engine, count task failures in a laboratory 
study with 20 faculty members and students

Finding: Women had 2x as many task failures 
before GenderMag, but the same number in 
the GenderMag version



2014
Suggest Edit originally 

introduced into 
Critique

2019
In a sprint, we apply 

GenderMag to Suggest 
Edit on Critique, create 

mockups

2020
Mockups implemented 

and deployed

2023
Evaluation

What We Did



Before
Suggest Edit is hidden as a small, cryptic icon.  

Low self-efficacy/risk averse users may be not 

try it.

The icon also only appears on a secondary 

page. Non-tinkering users may not discover it.

After
The Suggest Edit button now has equal 

prominence to the “Add file comment” 

button, and has text added next to the 

icon.

It appears in both the file view and the 

in-place file view

Example Finding from GenderMag Session



Method

How did our redesign of Suggest Edit affect 
how quickly Critique users discover Suggest 
Edit? Men vs. women?

Data from 

● ~42,000 male and ~11,000 female Critique 
users

● ~3 years before and after redesign

Naive method: use data on time it takes 
users to discover Suggest Edit

● But that ignores data from users who never 
discovered Suggest Edit

The key idea of our evaluation is that we can 
repurpose survival analysis, integrating both 
types of data

● Survival duration: number of comments until 
first Suggest Edit use

● Right censor: number of comments until end 
of data

Estimate differences

● Statistically, using a Cox regression, 
controlling for covariates

● Intuitively, using a Kaplan-Meier plots



Method

Split into four lines:

Suggest Edit without GenderMag, Men and Women

Suggest Edit with GenderMag, Men and Women



After applying GenderMag, Suggest Edit 

discoverability increased 2.4x and closed the 

gender gap



How did we get a Distinguished Paper for changing a button?

GitHub pull request reviews have a 
similar feature with a near-identical 
discoverability problem



https://news.ycombinator.com/item?id=38518473



Discussion: Can we shift left further than GenderMag?



Conclusion
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